| appreciated doing business with Harmony Timber Floors: Fast, friendly, well organised & efficient, this takes the pressure
off builders. | will only be doing business with Harmony for my future flooring needs. Richard Kolomy Valentine Constructions
Pty Ltd.

1. Products: Assorted Harmony Timber Flooring

Just Wanted to say Alex & the Boys did a Great Job! They were an absolute delight to have in the house not to mention
doing a wonderful job on the flooring. | would be happy to recommend them to any potential customer. Kind Regards Annie

2. Product: White Oak floors

Dear Graham, Your company recently installed a timber floor in my home at Burleigh Heads. | can’t tell you how happy | am
with-it looks beautiful. Having lived with ceramic tiles for the past five years, the timber feels so much better underfoot. It is
warmer and softer to walk on. It was not an easy job, with so many angles, but Alex and his team were very professional-near
enough was certainly not good enough for them. The results are outstanding. | would be happy to recommend Harmony to any
prospective customer

Warm Regards Christine Smith MP Member for Burleigh
3. Product: Kempas timber Floors

Hi Anthony, | was Extremely Happy with the Work of the two guys. Only one disappointment in that they were too
independent & didn’t help themselves to something to eat or drink from the fridge, but never mind! Also, last night, arriving home
from work, | find all the furniture back where it originally was and the place was immaculate. It was the best $8K | can remember
spending. Just to let you know your ad originally on page 187 of Queensiand Homes Magazine. | was also had one other quote
on the day, but your product was the colour I liked & they gave me a spurious e-mail of a quote on just labour, no quote on actual
product. But | had no idea whatsoever on much that would work out to be. Also on arriving home Monday to see the floor
cladded & the furniture so neatly moved, | had good feelings about the end result on the first day. Please thank the guys & it was
cute how they brought their own sandwich maker. Many many thanks. Lisa Taylor

4. Product: Beach House Oak Floors

Highly recommend to Friends & Colleagues "We would like to take this opportunity to highly commend Harmony Floors for
the quality of service and the level of professionalism provided by their staff at every interaction. The extensive range of flooring
on display at the Bundall Showrooms can make the selection process difficult for homeowners. However, this process was made
very easy for us by the practical advice and patience shown by Anthony throughout the selection and quoting process. My
husband and | both work full time and Anthony and his team endeavoured to schedule the installation to meet our timeline
requirements. The installation was of the highest quality delivered by highly skilled tradesman who arrived on time, were
extremely friendly and courteous and made every effort to minimise disruption and left our house spotless on completion.
Overall Harmony Floors delivered a quality product, on time as promised with no fuss. We will and have highly recommend
Harmony Floors to all our friends and colleagues. Thank You Very Much’Byron & Carol:

5. Product: Wide board Australian Spotted Gum

Excellent Work & Fantastic Attitude!  John and | would like to thank the boys for their excellent work and fantastic attitude.
From the time they arrived on Monday until they left on Wednesday they have been professional in every way. Their
approachable and easy to get along with attitude is a credit to them and Harmony Timbers. The job went smoothly and the
assistance with moving the heavy furniture was so greatly appreciated. We would not hesitate to recommend Harmony Timbers
and have in fact already told our neighbour about the work that has been done and the great customer service. Thank you again
for your service. John & Janene

6. Product: European White Oak Beach House

I Am Really Impressed On How They Look Thank you for arranging to have my floors put down so promptly. | am really
impressed with how they look. It makes such a difference and | feel as though | am finally coming home to the living style | once
knew. Nathan and his crew were very professional in both their work and their attitude; | found them all very helpful and
pleasant to be around. | will certainly be recommending your company to anyone | hear of who is looking for new floors. Simon
& Janelle

7. Product: Wide Board Blackbutt

Thank You!!  Many thanks to Nathan & his team of installers for a great job. We really love our new floor. Regards. Dennis &
Una

8. Product: Bleached White French Oak



Harmony Timber Floors, Recently our home flooded and we had to replace our entire internal timber flooring. This
entailed the removal of the damaged floors and skirting boards with a new product. Harmony Timber Floors were engaged to
undertake the job. All members of the team demonstrated a high level of skill and motivation throughout the entire project. The
immense pride in their work was reflected in the finished product. We found Harmony Timber Floors showed a very professional
approach in their planning, organisation and communication throughout the entire project. Many Thanks Tim & Jo Goldie

9. Product: Beach House European Oak

The Floor Looks AMAZING!!! The Guys are doing a great job installing it. The guys are doing a great job installing it, can't wait to
see the finished product. We love our new floor!! The install guys were great, very polite & did a wonderful job. Regards Rhett &
Roslyn Finlayson

10. Product: Wide Board Spotted Gum Stressed Natural finish

“Would not Hesitate in using HARMONY TIMBER FLOORS again "We had our upstairs area of our newly built house fitted with
a Harmony Timber floor. That was over 10 years ago and other than normal expected wear and tear due to moving furniture eftc,
it still looks as good as the day it was laid. We always use the citrus cleaner they provided which is a fantastic product and we
attribute the preservation of our floors colour to the cleaner. Staff and Management are always pleasant to deal with and | would
not hesitate in using Harmony Timber Floors again. Bevan & Jayne Dawes

11. Product: Australian Blackbutt

Great Floors! Dad said to let you know the two workers who laid the floor were very good. JANINE MAHONEY

12. Product: Australian Blackbutt

Supply Only, Installed 260M2 by Owner Good project for me though as | had never done it before. But everyone loves it when
they walk inside the house so thanks again for everything Yes, happy with the floors. I've managed to do the whole house. Took
me a while with juggling the young one growing up but have only the trims on the top floor left. Will take my time and do them.
My engineering background helped as well as You Tube and Google . J. But | won't do it again. The work around the skirting /
corners / door jamb, working out the pattern / gluing etc is better left to someone who does it for a living . Good project for me
though as | had never done it before . But everyone loves it when they walk inside the house so thanks again for everything.
Omni

13. 1Product: Engineered European Oak Misty Grey

We Embarked on a Major Renovation to our New Home this Year! The 200 sqm of Spotted Gum Timber Flooring from
Harmony Timber stand’s out in the transformation of our home. We chose Harmony Timber Flooring based on the superior
quality of the timber, expert advice and price, and are thrilled with the choice we made, and highly recommend their services.
Ruth and Grant Holland - Sunshine Coast

14. Product: Wide Board Australian Spotted Gum Gloss Finish

“The Quality of the Product is Evident” Had Harmony install timber floors in my home 9 years ago. It was easily one of the
best decisions | made when building the house. From selecting our hardwood to installation Graham and his team made the
process a pleasure. The quality of the product is evident in that the floors look just as good now, if not better, than when they
were installed. | have recommended Harmony Timber Floors to a number of friends who have had the same experience as
myself. If you are looking for a timber floor supplier, you really can't go wrong with Harmony. Nicky Fisser

15. Product: Merbau

“Exceptional from Start to Finish” The team at Harmony Timber Floors were exceptional from start to finish, providing us
with elite service and a magnificent new floor. They turned up on time throughout the job, maintained communication and
worked efficiently to complete our whole house in under three days. At completion the clean-up was first class leaving us
delighted with a ‘resort quality’ new floor. With many floor companies to choose from, I'm so thankful | was recommended to
Harmony and made the smart decision to work with them. Thank you Graham, Joy and the outstanding team of elite workers.
Shaun Hart- Observatory



16. Product: French Oak Ivory sands

Amazing Job. 1'd just like to thank you for doing an amazing job with my floors in my new property. Par-ky is an excellent floor
and Coastal Breeze was the perfect "beachy" feel | was looking for. One of the reasons | chose Harmony Timber Floors over
others is because of you in house installers, Nathan and Josh were professional and completed the job as if it was their own
property. Jo

17. Product: Gold Coast-Coastal Breeze Oak Floors

Thanks Graham They came up well. Floors look great. Margaret Wallace

18. Product: Australian Wide Board Blackbutt Natural

Eretllence Kemembered... Tourt hupived

As a boutique builder and in keeping with our company’s philosophy of
“Excellence Remembered & Trust Inspired”, we seek to use products and services from companies & supplies that employ a similar

philosophies

We find dealing with the owners, Graham & Joy an absolute pleasure. We have no hesitation in sending our clients directly to the Harmony
Floors Showroom where we know they will receive the right advice and will be able view a wide range of product, all competitively priced
and to suit each budget

Their installation teams are professional and friendly and do a great job
We have no hesitation in recommending Harmony Flooring.....

19. Products: The Whole Range
“Harmony Timber Floors installed a beautiful European Oak ‘Lime Wash’

“Harmony Timber Floors installed a beautiful European Oak ‘Lime Wash’ timber floor in my new apartment. This was the second time |
have used Harmony Timber Floors to create the perfect ambience in a home | bought here on the Gold Coast. Graham and his team helped
make my decision an easy one based on price, look and quality. The floor is easy care, pleasurable and quiet to walk on and the perfect
statement for how | want my modern apartment to present. I would use Harmony Timber Floors again should | ever have the need.

Kerry Robina Qld”
20. Product: Beach House European Oak

Hi, Thank you very much, the floor looks great.
Sarah O’Neill

21. Product: Antique heritage floors

Hi Graham, | am very happy to recommend your company to any future customers of yours. The expertise and courtesy your staff extended
to me was very encouraging in these days where most workers just don’t want to know you. No mess for me to clean up after they left — not
the same with other tradesmen. This is the second time | have had floors put in my house by Harmony, obviously | was happy the first time,
and did not even consider calling anyone else. My floors look great and of course very easy to clean.

Sincerely Lyn Bennet
22. Product: Australian Spotted Gum

“The Harmony Timber Floors Bundall showroom” The Harmony Timber Floors Bundall showroom has an impressive range and an open
layout which made it easy to compare all the different varieties of flooring. I loved their use of furniture in the space which made it easy to
visualise how it would look my own home. Staffs were so friendly and knowledgeable of their products and | would highly recommend
checking them out if you are considering timber flooring!” Brittany McMurary

23. Products: Showroom Photos

“We would like to take this opportunity to highly commend Harmony Floors “ for the quality of service and level of professionalism
provided. The extensive range of flooring on display at the Bundall Showroom can make the selection process difficult for home owners.
However, this process was made very for us by the practical advice and patience shown by Anthony throughout the selection and quoting.
My husband and I work full time and Anthony and his team endeavoured to schedule the installation to meet our timeline requirements. The
installation was of the highest quality delivered by highly skilled tradesmen who arrived on time, were extremely friendly and courteous, with



minimal disruption and left our house spotless on completion. Overall Harmony Floors delivered a quality product, on time as promised with
no fuss. We will and have highly recommended Harmony Floors. Thank you very much”. Byron and Carol Ramsden

24. Product: Beach House European Oak Floors

Such a professional flooring company. The install team were absolutely fantastic....so polite and let me know what was happening during
the entire process. They even moved all the furniture back into place so everything was done for us. Anthony and Graham were fantastic to
deal with, thank you so much for our beautiful floors....we can't stop looking at them! Karen Fry

25. Product: Dusty Cloud oak floors
Harmony Flooring is absolutely gorgeous. Highest quality, lovely to walk on - always looks spectacular!
Alex Love

26. Product: Oak

“Hello Graham and Anthony. Firstly, we/’d like to commend you on your stunning showroom in Bundall. The large displays and excellent
layout made our decision process so much easier. Before entering your showroom, we/’d never thought of installing timber flooring on a
wall, which we landed up doing in our home and absolutely love it! Furthermore, your showroom is spotlessly clean and a pleasure to visit.
We just want to say thank you so much for your excellent service and after sale care. Every step of the way your company has gone above
and beyond what we/’d expected. We/d’ like to also commend to you Alex who was over this morning fixing some swelling in our floors. Alex
was so professional in all he did, but as well as that he had a delightful manner that just made you feel relaxed and confident. He took
meticulous care in his workmanship and left to floor looking better than ever. I/’'m sure you already know that he is an asset to your business,
but we/’d just like to mention it anyway. Once again thank you for all that you/’ve done for us, from quote to installing to after sales! You
guys have been amazing and we will definitely be returning when we/’re ready to do our bedrooms floors! God bless you and thank you!”

Malcolm and Amanda Price

27. Product: European White Oak Floors

Graham and John We are very pleased with our new flooring and a great job done by the two guys this week. They were excellent, helpful
and careful with our new paintwork! | will transfer the remaining balance today. Regards Rosemary Wilkins

28. Product: Australian Blackbutt Engineered floors
You Guys, You are amazing SUPERSTARS, the floors look AMAZING, better than | could imagined! Your soooo Clean & Tidy, a credit to
you. Thank You Thank You Lisa BL

29. Product: Golden Sands French Oak Floors

Hi Anthony, Just a short note to indicate how pleased | am with the proffesional work carried out by your team-Alex & Nathan. The result is
absolutly outstanding & the solution to the kick boasd issue is very elegant. The joins between the timber & kick boards are all but seamles. |
cound not be more delighted with the outcome. Best Regards Anton le Rutte

30. Product: Australian Spotted Gum Floors

Graham and John We are very pleased with our new flooring and a great job done by the two guys this week. They were excellent, helpful
and careful with our new paintwork! | will transfer the remaining balance today.

Regards Rosemary Wilkins
31. Product: Par-ky floors Desert Oak

Could you pass on message to John & his Team We have been very impressed with your entire operation, from our first look in the
showroom to having a completed timber floor. The Team turned up on time, made no fuss, got the job done & cleaned up. We are very
impressed with your service & would recommend you to anyone Regards Jeff Hooper

32. Product: Bamboo Carbonized

Hi Anthony, We wanted to drop you a note to tell you how appreciative we are for all the assistance you have provided regarding the marks
on our new timber floor. Jed was great. He spent a long time here thois morning & tried lots of different ways to address the problem. We
did come up with a game plan that will involve metho &the Par-ky Pro Citrus Floor Cleaner & lots of elbow greas!!!. At least now | feel
satisfied that | will be able to get the floors looking great. Please pass along our gratitude to Jed as well.Great Service, especially when it
wasn’t even really your problem.Thanks again Cheers Pat Gilmore

33. Product: Spotted Gum Herringbone

Hi Anthony, Sophie & I are extreemly happy with the Floors! They turned out exactly how we had hoped. The guys were as you said,
excellent as installers & proffesional!.Thanks for the meeting of our expectations & backing up your reputation with quality results. | have
transferred the balance this evening.We will let this soak in a bit & thnk about the upstairs Cheers Jared

34. Product: Sandy Beach Oak floors



“We would like to take thisopportunity to highly commend Harmony Timber Floors for the quality of service & the level of
proffessionalisim provided. The extensive range of flooring on display at the Bundall Shoerooms can make the process difficult for
homeowners.However, this process was made very easy for us by the practical advise & patience shown by Anthony throughout the selection
& quating;My husband and I both work full time and Anthony and his team endeavoured to schedule the installation to meet our timeline
requiremnts.The installation was of the highestqualitydeliveredby highly skilled tradsmen who arrivedon time, were extreemly friendly and
courteous without disruoption and left our house spotless on completion. Overall Harmony Timber Floorsdelivered a quality produc, on time
as promised with no fuss. We will and have highly recommended Harmony Timber Floors. Thanks You Very Much”Byron & Carol Ramsden

35. Product: Oak Herringbone Timber Floors
Hi Anthony, Floors are looking beautiful. Thank you. Jolanta

36. Product: Beach House oak floors

Thanks Joy We’re on to it. Can you please pass on our thanks to the team.The floors look terriffic and wer 're really happy with the job.
The workmanship is great. Wayne
37. Product: Australian Blackbutt

Hi Anthony Thanks you for your email today as we said in an email to Joy, Jed & Tim were exceptional tradspeople. It would haave been
better if they had started Monday thus avoiding the rush on Friday up till 5pm making it a log day for them. You are welcome to look at the
final result just give me a call. We also have one of your garbage bins, we will drop it off at Burleigh.Balance of the monies being sent to Joy
today.Regards Peter & Jenny Brinnand

38. Product: Sydney Blue Gum floors

TO YOUR ORGANISATION. REFERENCE FROM A SATISFIED CUSTOMER Harmony Timber Floors have recently installed my
new beautiful Beach House Floors. | would like to make particular comment on Tim Osborne on his workmanship and his attitude towards
his work. I would particularly like to commend him on his refreshing approach to overcoming any obstacles he may have encountered while
laying my floor and the way in which he introduced new ideas. He always clarified with me to ensure he was meeting my requirements and
was very helpful. He was very well-spoken, meticulously groomed and had a gentle, reassuring manner. Thank you Tim.

ALEXA VAN STRAATEN
39. Product: Beach House Oak Timber floors

Good Morning Anthony | hope you are well. | just wanted to thanks you and your team for a great job at our place. Even our neighbourswho
came to check it, were impressed. Thank you so much as it’s a pleasure to have a job well done. Kind Regards Laurence.

40. Product: Dusty Cloud white Oak

Great Job! I would like to thanks you for the great finish on my stairs, | was amazed at the quality & finish, your installer Alex was simply
great , what a tradesperson!. Thanks again this has added thousands of dollars to our home, the best inverstment ever!!. Larry & Caryon

41. Product: Oak Stairs

We had Harmony Timber Floors do almost our entire ground floor with their product. It looks absolutely sensational. Graham and his
layers had many difficult angles and different heights to contend with but ‘impossible’ is not in their vocabulary.The herringbone style which
Graham suggested was perfect and has added that ‘touch of class’ to our home. | would recommend Harmony Timber Floors to everyone
and suggest not to start on your floors unless you have visited Graham and his team. Brett & Lorraine (Burleigh Waters)

42. Product: Oak Herringbone Timber Floors

We'd happily recommend Harmony Flooring For their great service and products. We opted for the Par-ky range as it suited our needs and
we are very happy with our choice. We've had our floorboards down for a year now and they still look brand new. We regularly receive
compliments as our friends visit. Our new floor really brightens up our house. Happy customers here. Thank you to Graham and the team.

Jenny and Brian, Mermaid Waters
43. Product 12.2mm oak floors

We absolutely LOVE our new floors. The service provided by Alex and Adam was superb. Not only did the final outcome look perfect, the
team was extremely tidy as well. This type of professionalism and courtesy was greatly appreciated. Thanks again! Cheers,Alex and Mike
Luck

44. Product: Beach House oak timber floors

Hello, I have the below floors installed since December. | love them and we get heaps of compliments. My only issue is cleaning. We have a
large area of these floors and | understand they can't get wet and we need to use the Harmony Timbers spray and that's all good. However, |
was wondering if it's possible to use a steam mop or similar to clean them? | am looking for an easier solution as I have issues with my
shoulder and the mop we have requires going over the same spot a few times. Any suggestions would be highly appreciated. Kind regards,
Christina Butler



45. Product: Dusty Cloud European Oak Engineered Floors

"Thank you Graeme for your honesty and your professional advice that you shared with us from the moment we walked into your
showroom. Our timber floors look amazing and have caught the eyes of everyone that has walked through our doors. We are extremely
happy with the product and would not hesitate to recommend Harmony Timber Floors. "Regards Floydd & Midge

46. Product: Australian Spotted Gum

Unique and attractive timber flooring designs, great response, large expert team and | am happy to see that all work is done in given time.
Thank You. Fokeller Deman

47. Product: Oak Beach Cottage

This company was a pleasure to deal with. They had a huge range of flooring to choose from at very reasonable prices. They are
professionals in their field, and will advise on the best methods to clean and care for your new floors. | chose some great bleached timber
floors for my beach side unit and it looks great! Highly recommend them. Daniel Sciberras

48. Product: Engineered Spotted Gum

You know you're onto a special business when the Managing Director takes the time to locate probably the last few square metres of
bamboo floor left this side of China buried in their warehouse. Thanks so much for the great service Graham, including waiting for me to
drive from Brisbane at closing time so my kitchen Reno can go ahead as designed. .

I'll have no hesitation referring anyone looking for a genuinely great flooring business. Phillip Dixon

49. Product: Bamboo

The time you really appreciate a business is when due to some glitch you need to make a warranty claim. This is where Harmony Floors
came up trumps. They truly stand behind their product and service. Well done! Tom Lloyd

50. Product: Vinyl Floors

Harmony Timber Floors has great communication support and team. | really impressed to see creative flooring designs. Thank you for
timber flooring services in effective price in QLD. Agenth Wilson

51.Product: Heritage Oak

Hi Joy, Just confirming | have now paid the balance. Thanks again, | am extremely happy with the finished product. Kind regards,
Martin Lang

52. Product: Australian 136mm Blackbutt engineered timber Floors.


https://www.google.com/maps/contrib/109877571791907647094/reviews?hl=en-AU&sa=X&ved=0ahUKEwjwx7CUooPVAhVBy2MKHRc2BFcQvvQBCCs
https://www.google.com/maps/contrib/110454029933307824340/reviews?hl=en-AU&sa=X&ved=0ahUKEwjwx7CUooPVAhVBy2MKHRc2BFcQvvQBCA0
https://www.google.com/maps/contrib/110514359130818756532/reviews?hl=en-AU&sa=X&ved=0ahUKEwjwx7CUooPVAhVBy2MKHRc2BFcQvvQBCB0
https://www.google.com/maps/contrib/100253447934030453910/reviews?hl=en-AU&sa=X&ved=0ahUKEwjwx7CUooPVAhVBy2MKHRc2BFcQvvQBCCQ

